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96 Candle Lake Drive, Divide, CO  80814, 719.686.7537

Service Level Agreement:
InPlainSite Marketing LLC, (a State of Colorado entity) is represented by [John Leavy, President], hereinafter referred to as “InPlainSite”, and [The ACME Company, [123 Main Street, Chicago, IL 60606, hereinafter referred to as “THE CLIENT”, agree to the following terms and conditions:

Statement of Work
InPlainSite will perform any and all tasks outlined in proposal dated; June 1, 2008 and will deliver all deliverables within the specified budget and on the agreed timeline.
If asked, InPlainSite is willing to expand the scope of this agreement to include other Internet topics related to THE CLIENT’s Internet presence. Please refer to Modifications to Agreement for this process.
Client Responsibilities
THE CLIENT agrees to partner with InPlainSite to resolve the recommendations summarized in InPlainSite’s proposal dated; June 1, 2008.

THE CLIENT will, in good faith, work to apply the recommendations outlined in the Web Site Assessment document prepared for said website(s) by InPlainSite.

THE CLIENT will make available the requested personnel and information at opportune times to expedite the development or execution of any necessary work.  

Other Parties to Agreement
Not Applicable.

Billing Information

THE CLIENT will be billed for 50% of the retained monthly hours on the first business day of each month. THE CLIENT agrees to pay all invoices upon receipt of same. The balance of the hours used during the month will be billed on the last business day of each month. Unused hours will be rolled over to the following month.
Modifications to Agreement

Any modifications to this Agreement must be made in writing (via revision or amendment) and will not become effective until approved by all required parties. Either party to this Agreement may request modifications at any time during the life of the Agreement. When modifications are deemed necessary, the party requesting the modifications will contact the other party to initiate discussions and determine how the modifications will be effected. THE CLIENT should contact the InPlainSite person listed as the “InPlainSite Representative” and InPlainSite will contact the person listed as “THE CLIENT”. Once modifications have been generally agreed upon, the Agreement will be revised by InPlainSite and circulated for approval by all required parties.
Renewal Process

This Agreement will be reviewed by InPlainSite after the 90 days expire. If changes/updates are necessary, the Agreement will be modified, reviewed with THE CLIENT and circulated for approval by all required parties.

Liability

Under no circumstances shall either of the parties be liable for indirect damages, lucrum cessans or loss of profit as a consequence of the formalizing/executing of this Agreement or of the work derived therefrom.

Arbitration 

Any dispute or difference arising out of or in connection with this Agreement shall be determined by the appointment of a single arbitrator to be agreed between the parties, or failing agreement within fourteen days, after either party has given to the other a written request to concur in the appointment of an arbitrator, by an arbitrator to be appointed by the President or a Vice President of the Chartered Institute of Arbitrators. The fees of the arbitrator shall be paid for by the party whose arguments are not upheld. If they are upheld partially, they shall be paid in the proportion in which each party's arguments have been not upheld. In the event that the decision of the arbitrator is different from the arguments of each of the parties, the fees shall be paid for by the parties in equal parts.
Termination of Agreement

THE CLIENT may terminate this Agreement upon thirty (30) days’ written notice to InPlainSite. THE CLIENT will be responsible for payment of fees for any services rendered up to the date of termination as well as any reimbursable costs/expenses incurred by InPlainSite with the permission of THE CLIENT.

InPlainSite may terminate this Agreement upon thirty (30) days’ written notice to THE CLIENT. InPlainSite will attempt to give THE CLIENT as much advance notice as possible and will make reasonable efforts to minimize any impacts to THE CLIENT. If InPlainSite terminates this Agreement, THE CLIENT will be responsible for payment of the same fees noted in THE CLIENT termination paragraph, above.

The parties have executed this Agreement by their duly authorized representatives as of the 1st day of June 2008.

InPlainSite Representative


THE CLIENT

-----------------------------------------------

------------------------------------------------
InPlainSite Marketing LLC


The ACME Company
By: John Leavy



By: Brenda Brown
-----------------------------------------------

------------------------------------------------
Name: John Leavy


                 Name: Brenda Brown
Title: President



Title: VP Marketing
Address:




Address:

96 Candle Lake Drive


123 Main Street
Divide, CO 80814



Chicago, IL 60606
